
97 

Office of Thrift Supervision, Treasury § 541.15 

APPENDIX A TO PART 536—CONSUMER 
GRIEVANCE PROCESS 

Any consumer who believes that any sav-
ings association or any other person selling, 
soliciting, advertising, or offering insurance 
products or annuities to the consumer at an 
office of the savings association or on behalf 
of the savings association has violated the 
requirements of this part should contact the 
Director, Consumer Programs, Office of 
Thrift Supervision, at the following address: 
1700 G Street, NW., Washington, DC 20552, or 
telephone 202–906–6237 or 800–842–6929, or e- 
mail consumer.complaint@ots.treas.gov. 

PART 541—DEFINITIONS FOR REGU-
LATIONS AFFECTING FEDERAL 
SAVINGS ASSOCIATIONS 

Sec. 
541.1 When do the definitions in this part 

apply? 
541.2 Act. 
541.5 Commercial paper. 
541.7 Corporate debt security. 
541.8 Debit card. 
541.10 Dwelling unit. 
541.11 Federal savings association. 
541.14 Home. 
541.15 Improved nonresidential real estate. 
541.16 Improved residential real estate. 
541.18 Interim Federal savings association. 
541.19 Interim state savings association. 
541.20 Loans. 
541.21 Nonresidential real estate. 
541.22 [Reserved] 
541.23 Residential real estate. 
541.25 Single-family dwelling. 
541.26 Surplus. 
541.27 Unimproved real estate. 
541.28 Withdrawal value of a savings ac-

count. 

AUTHORITY: 12 U.S.C. 1462a, 1463, 1464. 

SOURCE: 54 FR 49480, Nov. 30, 1989, unless 
otherwise noted. 

§ 541.1 When do the definitions in this 
part apply? 

The definitions in this part and in 12 
CFR part 561 apply throughout this 
chapter, unless another definition is 
specifically provided. 

[67 FR 78152, Dec. 23, 2002] 

§ 541.2 Act. 
The term Act means the Home Own-

ers’ Loan Act of 1933, as amended. 

§ 541.5 Commercial paper. 
The term commercial paper means any 

note, draft, or bill of exchange which 

arises out of a current transaction or 
the proceeds of which have been or are 
to be used for current transactions, and 
which has a maturity at the time of 
issuance of not exceeding nine months, 
exclusive of days of grace, or any re-
newal thereof the maturity of which is 
likewise limited. 

§ 541.7 Corporate debt security. 
The term corporate debt security 

means a marketable obligation, evi-
dencing the indebtedness of any cor-
poration in the form of a bond, note 
and/or debenture which is commonly 
regarded as a debt security and is not 
predominantly speculative in nature. A 
security is marketable if it may be sold 
with reasonable promptness at a price 
which corresponds reasonably to its 
fair value. 

§ 541.8 Debit card. 
The term debit card means a card 

that enables an accountholder to ob-
tain access to a savings account for the 
purpose of making withdrawals or of 
transferring funds to a third party by 
non-transferable order or authoriza-
tion. 

§ 541.10 Dwelling unit. 
The term dwelling unit means the 

unified combination of rooms designed 
for residential use by one family, other 
than a single-family dwelling. 

§ 541.11 Federal savings association. 
The term Federal savings association 

means a Federal savings association or 
Federal savings bank chartered under 
section 5(o) of the Act. 

§ 541.14 Home. 
The term home means real estate 

comprising a single-family dwelling(s) 
or a dwelling unit(s) for four or fewer 
families in the aggregate. 

§ 541.15 Improved nonresidential real 
estate. 

The term improved nonresidential real 
estate means nonresidential real estate: 

(a) Containing a permanent struc-
ture(s) constituting at least 25 percent 
of its value; or 

(b) Containing improvements which 
make it usable by a business or indus-
trial enterprise; or 
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